
OUR REF. # MAD208P 

" 

97 77 QUEENS BOULEVARD, REGÓ PARK, NEW YORK 11374 • (212) 7935000 

RE.: Passcngcr(s): José M. Ferrater 

Jtily 19, 1985 

Mr. José M# Ferrater 
1518 Willowbrook Lañe 
Villanova, PA 19085 

Dear Mr. Ferrater: 

?Xf*Wtól093678 Ticket # 

Enclosed _ í _ Not Enclosed 

Original Photocopy. 

Passenger Coupon 
Flight Coupon # . 
Agent's Coupon _ 

of 

p 

This is in response to your letter of J u l y 1 5 , 1 9 8 5 . 

Your claim for refund has been referred to: 

ADMINISTRATION DEPARTMENT 
REFUNDS SECTION 

:h address appears at the top of this letter, since this Department does not handle refunds. 

irüially, 

IBHRIA AIR LINEfc OfKSPAIN 

MW 
Cusió mer Relations 

• , 

* ' 

ce Administration Department, Refunds Section 

CS-18. 
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