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July 13, .19B2% 

GARYS CAMERA SHOP 
29 W LANCASTER AVE 
ARDMORE, PA 19003 &¿h- iu ó^¿ hlnhim) 
Gentlemen; 

This l e t t e r ooncerns r e tu rn of ürder 5031 request ing 
ing for your customer, F e r r a t e r . 

•c. 

Aí'ter ca re fu l iy exainining the film we found there to be over 400 
s p l i c e s eaoh of which would have to be ca re fu l iy checked as sorue 
appear to have a tendency t o sepárate when tes ted in a manner s imi la r 
to the condi t ions to which they would be subjected during the 
Sonotrack coat ing procesa. Spl ices must be unifonn, well bonded, 
f l ex ib l e or they wi l l not t r anspor t smoothly through our l a b o r a t o r y , 
If the labor for ohecking the s p l i c e s and cor rec t ing them was to be 

•wed by our labora tory there would be an addi t iona l charge pf . 
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Your customer may want to review the p o s s i b i l i t y of having a dupl ioa te 
film made. The nuraber of s p l i c e s on t h i s film may not alow a qua l i ty 
sound t rack to be app l i ed . The sound t rack on a dup l í ca te film would 
allow for uninterrupted sound. 
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Your cooperation in reviewing t h i s matter with your.customer i s 
apprec ia ted . 
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Very t r u l y yours, Í ± • • 

David 1. Barney 
Customer Service Spec i a l i a t 
T e l . 716-722-1030 
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EASTMAN KODAK COMPANY • COLOR PRINT AND PR 
ROCHESTER. NEW YORK 14650 • 716 458-1000 
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-.SONÓ CTG-vKT^.XHG ttt&ititfí 
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TOTAL 
ENVtLOPES 
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2 1 ^ 3 7 2 1 4 3 7 

KODAK PROCESSING LABORATORY 
KODAK PARK DIVISIÓN, BUtLDING 65 
ROCHESTER, NEW YORK 14650 

Kodak 
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