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G Mgryice Manager, '

WissProcessing Dept,
1 = “ H.ﬂr' NeYeo

It is unfortunate that I am not a writer to, even, some mumble
ihgoi, 80 that I oeould express our sgincere and true feelings offwhat we experiance
i _"Hm:ﬂ and more from a great American Institution that Koduak seems to hiddenly
‘abage itself gradually in many of their many proud fields.

":d"?* .
% Enclosed is an article fram Mr. Kon Kingston (2/29/80) about the
dépendability' of Kodak processing and your personnel working with the Dealersy Ia
} ~the last 3} to 4 years we have found Kodak processing verry much on the decline aad
. i .‘rmu- peroentage of RE-DO's should prove that immensely.

4 Mind you that we are talking of enlargaments here, Wé ourselves,
odread tﬂ see the results . Things that were pever if very seldom such a3 DIRT on the
‘priats, chemical SPOTS, wrong COLOR CONTROL, bad print cutting (black edges), ©1Ceesss

 ssees®®OM On your (85 ocentl) ocroppings , at times directions are not followed

- : You will note (above) that one of our mottos is

i 'h Are proud to be Quality Kodek processors"",..... Yes, many comscientious

.~ DRALERS, like us, are saying the same thing....We are having more and more dissatisfied
customers thatdo gif not come back to our store because of it-

Also, what happened to your strong committment of 7 to 10 working
dqu.. As usual, when it is not a RUsH it arrives ahead. We, nevetheless, feel that wo
can harly tell our customers of a sure deoadlinor, .

Encloged is a latter from a very fine man and our best and one of your
bost customers. Mr. Ferrater averages 300,00 to 400,00 dollars per month on Kodek
films and processing. Thiskis been going on for over 10(TEN) years, I had a long talk
with Mr. Barl wood and Mrs Sue DrolettelEnclose is also a letter July 13,1982, frcm
Mr. David 1. Barney, Customer Service Specialist, expleining what can be done at an
additional $75.00. Obviously Mr. Fermater is not a novice and doss extremely and
above work in all phages of g+ills,l16mm and super 8 sound projections. We were, my
wife u.nd,I very fortunate to see same of his full length productions and they ¥¥ can
be lmpﬂrud to same of our so-called commercials/Ty productions/ I, myself was 1l yeurs
in TV/FIIM productions and local TV/FIIM stations , including CBS,NBC. Je.Walter Thompso!
etc. (B8ee proocessing #5031 enclosed; $214.37)

Yest his film was full of streaks (scratches). at times, fram bad to
worst, It is irronic but not very funny to agree on some top work...and something elso

is done wrongtlilYesg,I sincerely believe that Mr. Ferrater should be cmpansa.tﬂd directl-

and the dealer should not be penalized again.Thus, there should be scnnﬂl.amﬂarﬂtinnﬂ.
for eg.a box of Ektachwome EF #7242, would be a decent gesture.] take it that you will
contact Mr. Ferrater . - )7

In both inetances, this ie a gquastion of 'WEN QF GOODWILL'

oqueés j. Beaulisu, partner Yours Truly, {

S
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Dependable Service from the Labs 7/"‘?/”

“Dealers Sell Our Dependability, Too...”

"-."t}'.me 14, No. 1

Ken Kingston (right) is Director ol Cus-
tomer Services for Kodak’s 10 processing
labs. In a recen! iInterview, Ken expressed
his views on working with dealers, ——

2R

CP NEWS: Ken. you are Director of Cus-
tomer Services tor Kodak's 10 processing
labs in this country What do your services
mean lo the dealers who sell Kodak color

nrocessing”?

KEN KINGSTON: It means thal dealers can

- 3 slomears co stgent, quall
o*ter then Cu DOQISHR qualily
orocessing Our job s 1o see thal we live up
o fhat Over the years we have buill a

"

raautation tor quglity. and dependability is

an essantial part of that quality unaE_
SERVICE MANAGERS - \
At Kodak Processing

.\ aboratories ‘

ATLANTA—-C W Wood
(404) 455-0123
CHICAGO—D. G Lynch
312) 922-9691 |
DALLAS—J. B. Martin
214} 357-4654
FAIR LAWN, N.J.—
2 E Dickinson
. 201) 797-0600

FINDLAY, OHIO—T J Spiliman
419) 422-7654
SONOLULU—J. Y Suzuki

508) 531-6565

OS ANGELES—D. J Maeder
213) 465-7/151

AL ALTO—-J M. Welch

415) 493-7200
ROCHESTER—T F Spiess
T16) 458-1000

ROCKVILLE, MD —J. W Fields
(301) 948-2800

— e

=gseman Kodak Company. 1980

CP NEWS: How do you assure
dependability?

KINGSTON: First, we have always been a
service-orienled company. George East-
man, himsell, in the beginning days, per-
sonally answered customer compiaints and
comments Qur lirst processing lab 1n-
cluded a service sechiun, From the start, we
realized that we deal with one of the most
personal.zed products in the markeliplace
we've emphasized service dependabil-
iy to satisty that market Dealers can
sell our dependatnlily, oo, along with our
aqualily

CP NEWS: Service in this business covers
many areas

KINGSTON: We're lalking service 1o the
ulttimate customer, the picture-taker. Then
ihéré s service (o the dealer, whom we also
wadnt to ﬂﬁlmf'f un every order we receive
For the customer, the essenlial service
ingredients are qualily and dependabiiity
These are elements thal the dealer can
offer 1o attract business lo the store
Furthermore, our concept of service in-
cludes a tull product line. Cusliomers are
awdre that they can order fram us many

extra services that they possibly couldn't
gel elsewhere Items like copy negatives,
slide and mowie duplicates, SONOTRACK
fboating, photo-announcement cards are
standard services with us. We feel that

these "extras’ help dealers build a reputa-
tion lor service to their customers and help
them builld a steady clientele

CP NEWS: What about dealer-oriented
Services?

KINGSTON: That's the larger part of our
service function As | said, we consider the
dealer s needs in every order sent o our
labh. S0, our service 1o the dealer stafts with
that dealer's use of our arder-handling
materials It ends when his customer is
satistied with the pictures

We consider the localion of our ten labs
as tundamental to our service policy
They're geographically situated for lastest
lurnaround for the vast bulk of our dealer-
customers Pickup and delivery of orders is
a speciahized service in itself, and we are
always considering ways and means to
streamline that tme factor.

Fast as we are, customers are_satisfie satisfied
with our wor f we get the order rig right
the first time amund Qver the years we
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